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Care Comparison® frequently asked questions and answers

1. What is Care Comparison and how will it be helpful to me? 

Care Comparison is a new cost and quality tool that provides facility-specific cost estimates and quality information for common, high-cost elective procedures. Quality information is available for more than 150 inpatient procedures at specific facilities across all 50 states. And, cost information is available for nearly three dozen procedures in 17 states and major markets, with more to come.  

This is the first time that we’ve made both cost and quality available in one tool for ease of use. That means you can:

· compare facilities with confidence, based on what’s important to you — for example, other patients’ satisfaction or lowest complication rates  
· rank what’s most important to you in terms of quality factors such as experience, length of stay and complication or mortality rates
· read related articles about a procedure and be better prepared to discuss it with your doctor
· estimate your out-of-pocket costs before having a procedure done, for procedures where cost is available
2. What type of cost and quality information is available?

Cost information is available for selected common inpatient and outpatient procedures and quality information is available for a larger number of inpatient procedures, as described below.

Realistic costs for outpatient and diagnostic procedures – Estimated cost ranges are presented for 34 procedures as the total, meaning that it includes the doctor and facility charges and typically needed services such as tests, lab work, imaging and anesthesia. Second, the costs are based on claims paid by Blue plans.* The dollar amounts will be updated twice annually so you can rely on the information to accurately estimate your out-of-pocket costs. 

For example, for procedures like MRIs and colonoscopies, you’ll find both a cost range and number of procedures completed per year by the facility so you know which facilities have the most experience with the procedure. 

Useful quality available in all 50 states – The quality information helps you compare facilities based on quality data for over 150 inpatient procedures anywhere in the United States. The source of the information is the U. S. Department of Health & Human Services and, for safety, The Leapfrog Group.**

The quality information includes:

Number of patients 

Mortality rates

Complication rates

Length of stay

Safety

Patient satisfaction (how patients rated their experience with a facility, the care received, the environment, staff communication and more)

3. When should I use Care Comparison? 
Use Care Comparison when you or a family member is preparing for a common surgery or procedure and you want to be confident about getting the best value for your health care dollar.  Care Comparison provides easy-to-understand quality information so that you can compare up to 10 facilities at a time and select the one based on what’s most important to you. Cost estimates, where available, are accurate because they are based on BlueLink TPA claims paid. Plus, they include related services typically needed for the procedure so you’ll have a good idea of your out-of-pocket cost. Or, when you have a specific facility in mind, you can look it up by name and find general information about the facility and use the link to their website.

4.  What types of procedures and surgeries are included in Care Comparison?

The 34 procedures are high volume and high-cost procedures, including these types of common surgeries and procedures:

· Ear tubes

· Carpal tunnel 

· Childbirth

· Rotator cuff repair

· Knee surgery

· Hip surgery





· Back surgery

· Mammograms

· Colonoscopies

· MRIs


The procedures are “non-emergency” services, allowing time for you to consider which facility offers the best value and best fit for your situation. In addition, you can look up quality information for more than 150 additional inpatient procedures in any state.

5. Which states and markets will have cost information?

Initially, these states will have cost information for the 34 procedures:

· Connecticut





· Maine

· Michigan

· Minnesota

· New Hampshire

· Rhode Island

· Washington

In addition, the tool currently includes cost estimates for the following markets:

· Colorado – all major cities 



· Los Angeles, East San Francisco Bay, West San Francisco Bay, CA

· Atlanta, Augusta, Hall County, GA

· Central Indiana

· Louisville, KY

· Southern Nevada

· Cincinnati, Columbus, Dayton, OH

· Pittsburgh, PA
· Southeast WI

· Southeast New York 
Additional states and markets will be available by the end of 2009.
6. Where do I find the tool?

You will access Care Comparison by signing into the online member center at bluelinktpamn.com.  Select the “choosing care” tab and then “Provider cost & quality.”  If you haven’t registered yet for the online service center, you’ll need to do that first. You’ll enter info from your member ID card, create a user name and password and then sign in. 

[image: image1.png]BlueLinke
DR

Sample Name
Member ID: X004 X0¢12345-00

ContactUs | Your Profie | Sgn Out | Type Size: (8 (3 £

T
Choosing Care : Provider Cost & Quality

S message center
help center

~ Wellness center

Onew messages

> Health tools & resources.
= Provider cost & quality

Search Options
© Doctors & Faciliies

© Claims.

© Conditions & Treatments

Selectthe type of information youire looking
for.

Neme:

(example: "iabetes", "vicod

Provider Cost & Quality

Resources to help you choose a doctor, hosptal o clric. Consider ualty, safety, cost and
accessibity.

Hospital cost and quality info can help you choose.

Getthe ful picture on hosptls. Choose and compare what's important o you, including
features such as cost, volume of services, complicaton rates and more.

@ Vist Care Comparison ste
View provider qualty information

Gualty info from an ncependert leader in heatth care ratings. Wih HeathGrades, stay safe
and heatiy by connecting with igh aualty heath care providers

@ Vist Heatnrades ste
Medical cost estimates.

Average cost estimates for procedures and conctions in your region
6 Use cost estinator

Top-rated specialty care clinics

I youre considering barietric (obesty) surgery, tretment for a heart condton or a complex:
or rare cancer, ortransplant services, we help you choose the best care avalabe.

© Learn more

What's Related
Get help with a complex health care.

Find out aboutthe personal sdvocate
program, a saurce for answers and support
when you nee them most

Learnmore

WMore info helps you make good
choices

When you use the "search’ ot eft 1o find
doctor o facity, you'lalso get important
uaity nformation.

alossar | sitemap | pivacy & terms of use




7. How do I search using the tool?

To get started, you can either click on the body and select the appropriate procedure from a drop-down list or use the “category” and “procedure” drop-down menus. Indicate the ZIP code and mile radius in which you’d like to find a facility for the procedure.
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8. What is the tab at the top of the page called “your Health Assessment home page?”

This tab provides access to the Health Assessment that is available as part of your health plan. The assessment is a questionnaire that provides a quick snapshot of your health. It will take about 20 minutes to complete and you’ll get recommended actions to take to improve your health. 
9. When do I use the other online cost and quality tools available on the online member service center?
Blue Distinction Centers® are top providers (hospitals) of specialty care identified based on how well they perform against accepted standards of clinical care. If you need bariatric surgery, treatment for a heart condition or a complex or rare cancer, or transplant services, and want to find the best treatment results for the cost, sign in to the online member service center and use the search for “doctors & facilities.”
HealthGrades*** gives you detailed ratings and information to assess the quality of doctors, hospitals, home care agencies and nursing homes. For example, you can view doctor information including certifications, background checks and education. For facilities, you can check on types of services offered, safe practices, patient safety and more. When you have a doctor or facility in mind, you can find their quality information by using the “doctors & facilities” search and then click on the HealthGrades symbol right in your search results.

The Cost Estimator tool gives you statewide average cost estimates for medical procedures and conditions. More than 70 medical procedures are featured, including treatments for allergies, diabetes, high cholesterol, depression and migraine headaches. If you’re interested in cost and don’t find a cost estimate in Care Comparison, you can check the Cost Estimator for an average procedure cost in your state.

The Healthcare Scoop (www.thehealthcarescoop.com) is an online community that lets you learn about the health care experiences of others or share your own experiences with specific providers. Use this site when you’re looking for a doctor or a hospital or if you want to get a first-hand account of what others have experienced with a medical procedure or treatment. You can also help other consumers by sharing insights gained from your personal health care experiences.

Except for The Healthcare Scoop, you’ll find all these provider cost and quality tools available on online member service center. Select the “choosing care” tab and then “Provider cost & quality.” 

10.  What if I have questions about how to use Care Comparison?

Please call customer service at the phone number on the back of your member ID card. 

*Each Blue Cross and Blue Shield plan is an independent licensee of the Blue Cross and Blue Shield Association

**The Leapfrog Group consists of more than 160 companies and organizations that have agreed to base their purchase of health care on principles that encourage provider quality improvement and consumer involvement. Leapfrog rates hospitals based on quality and other criteria.

***HealthGrades is an independent company that provides quality ratings and information on doctors, nursing homes and home health care services.
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