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New online tool helps find best-value providers

It’s hard to make sure you’re getting the best quality health care at the best price when information is difficult to find or understand. Now, a new tool available from BlueLink TPA puts the right information in one place so you can make health care decisions you feel confident about.

Compare facilities to find best value

Care Comparison® is an online tool that lets you compare the quality, and cost when available, for specific facilities performing nearly 200 common elective medical procedures, such as:

· MRIs

· Colonoscopies

· Carpal tunnel surgery

· Mammograms

· Childbirth

· Tonsil removal

· Ear tubes

· Hip replacement

· Knee surgery

· Some back surgeries

· Rotator cuff repair

Quality measures, available for all 50 states, are easy to understand. The quality information includes number of procedures performed, rate of complications and mortality, length of hospital stay and patient safety and satisfaction. The satisfaction information tells you how patients rated their experience with the facility, the care received, the environment, staff communication and more.

Cost estimates, available for 17 states with more coming soon, include all services that typically are part of a procedure or treatment, such as doctor and facility charges, tests, lab work, imaging and anesthesia. Because the estimates are based on actual amounts paid, you can estimate your out-of-pocket costs before you make a decision.

Use other cost and quality tools

There are several other online tools that provide quality or cost information for all 50 states. Following is a brief summary of each so that depending on your need, you can know which tool to use. 

Blue Distinction Centers® are top providers (hospitals) of specialty care identified based on how well they perform against accepted standards of clinical care. If you need bariatric surgery, treatment for a heart condition or a complex or rare cancer, or transplant services, and want to be assured of getting the best treatment results for the cost, sign in to the online member service center and use the “doctors & facilities” search.
HealthGrades* gives you detailed ratings and information to assess the quality of doctors, hospitals, home care agencies and nursing homes. For example, you can view doctor information including certifications, background checks and education. For facilities, you can check on types of services offered, safe practices, patient safety and more. When you have a doctor or facility in mind, you can find their quality information by using the “doctors & facilities” search and then click on the HealthGrades symbol right in your search results.

The Cost Estimator tool gives you statewide average cost estimates for medical procedures and conditions. More than 70 medical procedures are featured, including treatments for allergies, diabetes, high cholesterol, depression and migraine headaches. If you’re interested in cost and don’t find a cost estimate in Care Comparison, you can check the Cost Estimator for an average procedure cost in your state.

Also available is the Healthcare Scoop at www.thehealthcarescoop.com, an online community that lets you learn about the health care experiences of others or share your own experiences with specific providers. Use this site when you’re looking for a provider or if you want to get a first-hand account of what others have experienced with a medical procedure or treatment. You can also help other consumers by sharing insights gained from your personal health care experiences.

Be confident when choosing a provider

Now you can see what others have experienced when you’re making care decisions — and get the best-fit provider and best value for your health care dollar. If you haven’t registered for the online member service center, yet, you’ll have to do that first. Have your member ID card handy. 

Register or sign in at bluelinktpamn.com. Select the “choosing care” tab and then “Provider cost & quality.”  
*HealthGrades is an independent company that provides quality ratings and information on doctors, nursing homes and home health care services.
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