
BlueLink TPA nurse support

Handout for managers
Nurses deliver where it counts:

Healthier employees for a healthier business

Imagine what your employees face when they or their family members must live with a serious, ongoing health condition. There are medications to monitor, multiple health care providers to manage, therapists to meet, benefits to understand, treatment choices to be made, lifestyle habits to improve. 

For their sake ─ and for the sake of your business’ productivity ─ employees shouldn’t have to go it alone. 

Nurses make it personal

Support from a nurse can make a difference for your employees. 

· Members can work with the same nurse over time so they don’t have to start over with a different person with each call. 

· Nurses receive in-depth training in the specialized fields of disease management and case management.

· Nurses can begin providing case management quickly following a triggering event, such as hospitalization or an ER visit.

The end result is a more satisfying and effective member experience that can lead to long-term, health improvement for the employee, and healthier employees for you and a win-win for you and your employees.


