Intranet copy 
BlueLink TPA Lifestyle Support (When purchased in addition to online modules) 

BlueLink TPA phone-based health support helps you build a healthier lifestyle  

Any <Company> employee <list eligibility>, who completed the Health Assessment by <due date>, is also eligible to receive one-on-one, phone-based health coaching from a professional health educator. 

I have received calls from a phone-based health educator. What is this?

If your Health Assessment results show that you would benefit from telephone support from a health educator, you’ll receive a call from a certified health education specialist. The health educators have training in nutrition, physical activity, stress management, smoking cessation and other topics. The phone sessions will help you better understand your Health Assessment results and what you can do to improve your overall health. Your calls with your health educator are strictly confidential.

A closer look at the way to a healthier you 

This service connects you with a certified health education specialist to support your health improvement goals. Over a 12-month period, your health educator will work with you by phone or by e-mail to create and maintain a customized health improvement plan. 

The health educators will help you create and support you in meeting personalized health-related goals. The educators are professionals and the sessions are non-clinical to help you feel more comfortable. The sessions are designed specifically to help you in your personal quest for a healthier lifestyle.

