Health and Wellness Services toolkit 

Newsletter copy: Introducing BlueLink TPA Health Support

CUSTOMIZE THE FOLLOWING CONTENT TO MATCH YOUR PROGRAM OFFERINGS

Finally, a wellness program that’s all about you
Whatever your health care concerns, you can find the information, tools and support you need from BlueLink TPA to help you be healthy and live well. Here’s how it works.

Understanding your health needs

· Start by taking the online Health Assessment to get a clear picture of your health and your risk factors. Answer some simple questions about your health history, eating habits, exercise routine and general lifestyle, and you’ll instantly receive a report of your health risks along with tips tailored just for you. The Health Assessment is free, confidential and takes just 20 minutes. Does it get any easier than that?

· Once you’ve completed the Health Assessment, you can get more personalized support and encouragement through BlueLink TPA’s Online Health Coaching, which includes a personal home page, weekly e-mail reminders and a customized action plan for better health. You can also sign up to receive more in-depth information about topics like nutrition, weight loss, exercise and stress management.

· If you’re trying to kick the smoking habit, you can take advantage of one-on-one phone counseling and tools to help you quit your way and at your pace. You’ll receive five phone sessions with a professional Quit Coach and unlimited use of the toll-free support line. 

· Complement the Online Health Coaching with Fitness Discounts where you receive a $20 credit toward your monthly fitness center dues ($40 per couple) when you work out a required number of times per month at a participating fitness center.

Personalized support, when you need it most

BlueLink TPA is with you every step of the way. As a BlueLink TPA member, you get the following resources at no extra cost.

· Call the 24-Hour Nurse Advice Line when you have health questions or symptoms. Call anytime, day or night, to speak with a nurse.

· Get ongoing support from a nurse if you or a family member is living with a serious health condition or have experienced a major illness or injury.

· Call an Employee Assistance Program (EAP) counselor 24 hours a day if you or a family member needs support with a personal problem. 

· If you or your spouse is pregnant, enroll in Prenatal Support to get personalized nurse support throughout the pregnancy. 

· Visit the Online Wellness Center anytime, day or night, and enjoy a wealth of information, tools and resources to help you make healthy lifestyle choices.

To learn more about any of these service options, call BlueLink TPA at the number of the back of your member ID card. We’ll be there for you, on your way to better health.

