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Employee Assistance Program (EAP) is a resource in times of need

Sometimes, personal concerns weigh on your mind whether you’re at the office or at home. That can make it difficult for you to be your best wherever you are. That’s why <ABC Company> offers the Employee Assistance Program (EAP) from BlueLink TPA. Eligible employees and family members now have a place to turn for support any time of day or night.

The confidential service begins with a toll-free phone call when you need help, whether it’s 10 p.m. on a weeknight or 1 p.m. on a weekend afternoon. An experienced professional counselor will listen to your concern, assess your needs and help you take the next steps. The EAP features professional counseling, referrals to people or services that can help and follow-up. There is no need for an appointment and you can get help even if you’re facing more than one concern.

With EAP, you can get help with issues like:

· Depression

· Marriage and relationship problems

· Legal concerns

· Childcare/elder care challenges

· Parenting issues

· Financial concerns

· Grief difficulties

· Substance abuse

You’ll receive additional information about EAP, along with a wallet card you can carry with you to keep the phone number handy. The service is available in <month>. If you have questions about it, please call <ABC Company representative> at <number>. You also can call BlueLink TPA customer service at the toll-free number on your member ID card. 
