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Imagine having your own nurse when you or a family member who is covered by your health plan is living with a serious health condition or has experienced a major illness or injury. A nurse can explain the service to you and answer your questions.
Personal support from a nurse
You’ll get personal support   A nurse will give you helpful information when you need it so you can make good decisions about your health. You’ll know what to discuss with your doctor so you can make health decisions with confidence. 

By talking with you over the phone (and through the mail), a nurse will help you:

· Learn about your condition
· Ask your doctor the right questions
· Understand tests and lab results
· Learn about medications and treatment options
· Make sense of complex medical and health plan information
· Set and reach your health goals 
Best of all, a nurse will be there for you every step of the way. 
Compassion, communication and coordination when you need it

You’ll benefit from a personal one-on-one relationship with a registered nurse — someone you can confide in and trust. Together, you can discuss your concerns — including sensitive health topics — with complete confidentiality.  A nurse will work with you to set personal goals for improving your health and work with you to achieve them. 
With a nurse supporting you, you can rest assured that the right people are informed and on the same page when it comes to your health. That way, day-to-day things like doctor visits, follow-up, therapy and dealing with your health plan will go more smoothly.

Feel better about your health 

Nurse Support is part of <company name>’s commitment to support you, not just your health condition. The service is here for you with the people, tools, information and resources you need to be your healthiest and live life well. This is a voluntary and confidential service. 
Our health and wellness services encourage you and help you make positive changes in your health and lifestyle. That’s something you can feel good about. Plus, making better choices about your health may help you save on your health care bills as you make the most of the health services you receive and avoid unnecessary ones. 


