24-Hour Nurse Advice Line: Newsletter article
When it comes to your health or the health of a family member, you want quick access to health professionals who can answer your questions, like when a family member is sick late at night or you’re not sure whether to take your child to the emergency room. When you need professional medical advice, the 24-Hour Nurse Advice Line gives you reassurance anytime, day or night. It’s part of your BlueLink TPA health plan through <company name> at no additional cost to you.

Help when you’re not sure what to do next

When you face a difficult medical situation, the toll-free Nurse Advice Line is ready to help. In fact, it’s like having a nurse in your family. After all, a trip to the emergency room is expensive and inconvenient. In fact, more than half of all ER visits are not emergencies. 
When you use the 24-Hour Nurse Advice Line, specially trained registered nurses help you get the right care at the right time. If the situation can be safely resolved at home, the nurses will tell you how — step by step. If you need medical attention, the nurses can help you decide when and where to be treated. 
In an emergency, you shouldn't hesitate to call 911 or go to the ER, but if your condition isn't urgent, call the 24-Hour Nurse Advice Line. They’re ready to help and it can save you money.
For you and your family 

The 24-Hour Nurse Advice Line is always there. Call anytime, day or night, when you have symptoms or health questions and take advantage of its many benefits.

· Safe, professional health care information and advice

· No waiting for callbacks from your doctor or clinic

· Help deciding the kind of care you need

· Step-by-step support for home treatment and self-care

· Referrals to other services offered through the <company> health plan

Try the online symptom advisor, too

Not ready to make a call? Try the online symptom advisor for 24-hour health advice available on your computer. Log in to the online member service center at www.bluelinktpamn.com and go to “plan details,” “view health programs,” “nurse advice line” learn more, select “online symptom advisor.” 
