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Employee Assistance Program (EAP) from BlueLink TPA
Questions and answers
1. What is the Employee Assistance Program?

The Employee Assistance Program (EAP) from BlueLink TPA provides employees and their families with a resource to resolve personal concerns. Employees may call a toll-free number at any time of day or night, 365 days a year, to speak with an experienced, professional counselor who will offer support and referral to appropriate resources.

2. Why is <ABC Company> offering the EAP?

We understand that employees’ life challenges don’t stop during work hours. The program helps employees get the support they need to resolve personal concerns. This can help them be their best at home and at work. 

3. What issues does the EAP address?

Employees can turn to the service with personal issues such as depression, marriage and relationship problems, legal issues, childcare/elder care challenges, parenting issues, financial concerns, grief difficulties or substance abuse.

4. Which <ABC Company> employees are eligible?

[INSERT answer adapted to company needs.]

5. Do employees pay to participate?

No. The program is offered as part of our health plan, and there is no additional fee to the member. 

6. Will the program costs affect our premiums?

No, the program will not affect your premiums. The U.S. Department of Labor has estimated that an employee assistance program can help employers save on direct and indirect expenses. The program can actually help control costs.

7. What assistance does the program offer to employees?

When employees call the toll-free number, experienced, professional counselors listen carefully, assess the situation and then help the caller take the next steps. This may include referrals to appropriate resources. Some problems are resolved in one phone call; others may require follow-up calls or referrals for in-person counseling sessions.

8. How does the program protect employee privacy?

BlueLink TPA is required to keep all information confidential and is strictly prohibited from using this information for any reason other than to support the program and the member’s well-being.

