BlueLink TPA Stop-Smoking Support 

Sample Q and A
Suggested use: Distribute to managers and make available through link on corporate intranet.

Stop-Smoking Support from BlueLink TPA
Questions and answers

1. What is Stop-Smoking Support from BlueLink TPA?
Stop-Smoking Support is a unique counseling service that increases the chance for success by meeting tobacco users wherever they are in their readiness to change, even if they aren’t yet ready to quit. Trained specialists (Quit Coaches) answer calls from tobacco users and help them examine personal barriers to quitting and identify ways to motivate and reward themselves. Through a series of phone calls, they provide information, coaching and support to let employees quit their way.

2. What does Stop-Smoking Support offer employees who participate?

Stop-Smoking Support begins with a phone call. Quit Coaches listen and offer practical tools and materials, real-life strategies, feedback and support without judgment. The participant is in control of the pace and the progress, and can begin even if he or she is not ready to quit. The program includes:

· Initial phone call to Quit Coach
· Assessment, stop-smoking guide and information sent to the participant’s home to help them get started

· Personalized, one-on-one support is provided by an experienced Quit Coach
· Daily ongoing support. Participants get answers or validation they need by calling the toll-free line, seven days a week 

3. Why is [ABC Company] offering Stop-Smoking Support?

Stop-Smoking Support is a service from BlueLink TPA and it can help employees and their families lead healthier lives. Tobacco use is the leading cause of preventable disability and death. It results in $75 billion in direct annual medical costs nationally. It costs $92 billion a year in lost productivity due to sickness and premature death.1 By working to reduce tobacco use, Stop-Smoking Support can play an important role in improving employee health, lowering health care costs and boosting productivity. 

4. Which [ABC Company] employees are eligible?

[Insert answer adapted to company’s needs.]

5. Are employees required to use the service? Is there any reward or penalty for using or declining it?

The service is completely voluntary. No one is penalized for not using it and no financial incentive will be given to keep members in the program.

6. Do employees pay to participate? 

No. There is no additional fee to the employee.
7. Will Stop-Smoking Support costs increase our premiums?

No, Stop-Smoking Support will not increase premiums. In fact, Stop-Smoking Support can help control costs. It has been estimated that the average five-year health care cost savings for each new non-smoker is $5,335, not counting estimated productivity returns of up to $900 per former smoker per year.2, 3
8. How does the program protect employee privacy?

BlueLink TPA is required to keep all medical information confidential and is strictly prohibited from using this information for any reason other than to support the program and the member’s health.
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