Stop-Smoking Support from BlueLink TPA
Sample letter to managers

[Date]

Dear manager:

<[ABC Company>, together with BlueLink TPA, is offering Stop-Smoking Support to employees and covered family members free of charge. I’m writing to tell you more about the service so you can answer your employees’ questions.

Tobacco use is the leading cause of preventable disability and death. But while many people may know smoking is bad for them and even want to quit, they may not be ready. Clearly, change is difficult. Stop-Smoking Support from BlueLink TPA is successful because it works with members wherever they are in their readiness to change. It was developed by a leading expert in readiness to change in health improvement.

The service is easy to use. Employees or family members simply call toll free at 
1-888-662-BLUE (2583) and speak to a trained specialist (Quit Coach) to get started. The Quit Coach coaches participants to help them examine personal barriers to quitting, find ways to motivate and reward themselves and identify next steps. The service works with participants in their own way, at their own pace. 

Stop-Smoking Support includes:

· Initial phone call to Quit Coach
· Assessment, stop-smoking guide and information sent to the participant’s home to help them get started

· Daily ongoing support. Participants get answers or validation they need by calling the toll-free line, seven days a week 

Results

Stop-Smoking Support has helped 35.5 percent of enrolled participants quit successfully compared with 4.7 percent of U.S. smokers who quit on their own each year. It has been estimated that the average five-year health care cost savings of $5,335 for each new non-smoker, not counting estimated productivity returns of up to $900 per former smoker per year.   

Your employees can begin to participate in [month]. We look forward to providing you with more information soon. Meanwhile, if you have additional questions, please call [ABC Company representative] at [number].

Sincerely,


[ABC Company representative]

